Refugees and
asylum seekers

Definutions

Refugees

ndividuals who have fled their country because their
lves were In danget.

They have obtained refugee status in accordance with
the Geneva Convention (1951) because they have a well-
founded fear of persecution due to their race, religion,

TROUSSE

horizons

Asylum seekers

Individuals seeking refugee status and applying for
protection after arriving in Canada, either at the border

or within Canada during a temporary stay (e.g., Visit,
study period, etc.).

They are awalting a decision on whether they will be

nationality, social group, or political opinions. granted refugee status. While their claim is under

review, they hold asylum seeker status, which allows
them to stay in Canada temporarily. In Quebec, this

They obtained refugee status before coming to Canada

—thus arriving as permanent residents—or after

applying for asylum once in Canada and receiving a process lasts approximately three years.

ruling In their favour.

If refugee status is not granted, recourse Is possible, but

eventually, a final denial means the person must leave

the country.

Why adapt your approach?

In addition to adverse pre- (prior to migration) and peri-migration (during) experiences, the post-

migration experience (in the host society) may be equally or even more important for mental and social
health.

Pre Per| Post

Prior to migration During migration In the host society
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Potential challenges

Pre-migration Peri-migration
Organized violence, war, genocide Sudden loss of social network
Sexual violence Short- or long-term stays in refugee camps
Political oppression Crossing multiple countries, often under

Persecution (e.g., due to sexual orientation) dangerous conditions

Torture Precarious living conditions: malnutrition,

unsanitary conditions, cold, etc.
Natural catastrophes (e.g., earthquake, drought,

famine, etc)) Long-term situations of violence, stress, and

vulnerability
| oss of loved ones

Loss of personal belongings

Post-migration

An individual’'s needs in terms of getting settled in the host country may put them in “survival mode,” which may not give them
the time to recognize or express their distress. Asylum seekers encounter additional challenges in the migration context as well.

Refugees and asylum seekers Asylum seekers

Post-traumatic stress disorder Asylum claim refusal can be a critical moment; it

Grief over lost loved ones, home country, or may lead to loss of status or deportation

culture Possibility of detention upon arrival in Canada or
during the asylum-seeking process

Broken connections to loved ones and country

of origin Administrative and procedural stress related to
Negative representations of migrants in the o the asylum claim

mMedia He Uncertainty about the future

Discrimination, stigma Barriers to accessing health and social services

Celebrations or events that recall losses or
trigger trauma

Diminishment or loss of social or professional
status

Difficulty finding housing and/or employment

Financial insecurity

ldentity disruption
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Recommended practices

The practices recommended when working with immigrants also apply to refugees and asylum seekers.

The following additional considerations should be taken into account.

Understand the intersectionality of different aspects of a
person’s identity (e.g., migration status, social class, age, ethnic
origin, sexual orientation, gender identity, disability, etc.).

Be sensitive to the challenges and issues related to forced
migration as well as integration into a new sociocultural and
economic environment.

Normalize the feeling of disorientation experienced when an
Individual suddenly leaves thelir sociocultural, economic, or
educational environment for another.

Discuss the person’s migration journey only if they mention it
on their own or if trust has been established. It is possible to ask
guestions in a honintrusive manner. See the Horizons Toolkit's
Exploring dimensions of lived experience related to culture and
migration sheet for examples of questions.

Identify vulnerabilities specific to the person's migration
context (e.g., uncertainties related to migration status, work
permit, access to services, critical moments during the asylum-
seeking process, etc.).

Recognize that migration, especially when it is forced, has
significant effects on the individual’s social support network.
Several dimensions can be explored. See the Exploring
dimensions of lived experience related to culture and migration
sheet for some ideas.

Highlight strengths related to the migration journey. People
who have experienced forced migration have good problem-
solving abilities and have demonstrated significant resilience.

Recognize that despair does not arise solely from subjective or
individual factors. Responses to distress often involve material
factors, the level of openness of the host society, social support,
and respect for human rights.

Address the person’s social determinants of health to alleviate
their stress or distress. Supporting them in meeting their
financial, food, housing, transportation, or other needs may help
restore hope.

Inform asylum seekers of available avenues of recourse if their
asylum claim is denied. Knowing about these options may
alleviate the shock of having their claim denied.

Create an intervention plan tailored to the person’s needs, e.g,,
connect them with a legal clinic, an organization that specializes in
supporting victims of organized violence, or a health care provider
who serves asylum seekers. Such services are not covered by the
RAMQ but by the Interim Federal Health Program (IFHP), in which
health care providers must enrol to obtain reimbursement. For
more Ideas, see the Horizons Toolkit's Safe, needs-based referral
and support sheet.

Adopt a trauma-informed approach:

. Recognize the impact of migration trajectories and potentially
traumatic experiences on the mental and social health of
refugees and asylum seekers.

- Remember that refugees and asylum seekers have probably
recounted their experiences many times throughout their
journey.

. Consider the reasons why a person might hesitate or refuse to
talk about their suffering. Be aware of the possibility of trauma,
without questioning the person systematically or forcing
disclosure.

. Highlight the person’s resilience and coping skills.

. Encourage the use of relaxation and mindfulness techniques.

. Establish a collaborative and equal relationship with the person.

- Be an ally by helping the person develop an intervention or
safety plan, without iImposing resources that may cause
distrust.

To learn more:

Well-Being and Mental Health of Refugees (CERDA) [Some resources available in English]

Tools for Supporting Asylum Seekers in Intervention (CERDA) [Some resources available in English]
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